ﬂ TranslatorHQ

eCommerce connected

Who We Are
TranslatorHQ are a
part of Timeframe;
providing specialist
eCommerce
technology, solutions,
consulting, and
business advisory
services. Proudly based
in Australia with offices
in the US, and
operating for 20 years.

Who We Work With

A global client base
spanning Asia Pacific,
North and South
America and Western
Europe. Our clients
consist of innovative
small, medium and
large businesses.
Businesses expecting
outstanding solutions
to unique requirements.

Other Services
TranslatorHQ provide
many integrations for
all leading eCommerce
platforms. We offer
links to customer
engagement, loyalty
and shipping. We also
have a special
migration assistance,
liquid changes,
metafield functionality,
and custom
programming.
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Features

v Use tracking details sourced from Starshipit to automatically
update your order tracking once it is fulfilled

v Automatic order tracking updates

Record order fulfiiments in Retail Express simply

v" When orders are shipped (in your Shipping or eCommerce
platform), our Connector automatically fulfils the order in
Retail Express

v/ Save time, increase accuracy

Hourly automated mass fulfilments

v" Cloud based, with simple user experience
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Prerequisites

v" Account and log in details for Retail Express and your
eCommerce or Shipping platform
v Assistance from your staff during implementation and testing

Investment

v/ Ongoing monthly hosting, support, and maintenance is
$22.50 ($AUD, ex gst) charged monthly

Getting Started Resources - TRANSLATORHQ



https://translatorhq.freshdesk.com/support/solutions/19000044599

