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Features  
 

✓ Use tracking details sourced from Starshipit to automatically 

update your order tracking once it is fulfilled 

✓ Automatic order tracking updates 

✓ Record order fulfilments in Retail Express simply 

✓ When orders are shipped (in your Shipping or eCommerce 

platform), our Connector automatically fulfils the order in 

Retail Express 

✓ Save time, increase accuracy 

✓ Hourly automated mass fulfilments 

✓ Cloud based, with simple user experience 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Prerequis i tes  
 

✓ Account and log in details for Retail Express and your 

eCommerce or Shipping platform 

✓ Assistance from your staff during implementation and testing 
 

 

Investment   
 

✓ Ongoing monthly hosting, support, and maintenance is 

$22.50 ($AUD, ex gst) charged monthly 

 

Getting Started Resources - TRANSLATORHQ 

Customer 

Details 
Product 

Order 

Shipping 
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Tracking 

https://translatorhq.freshdesk.com/support/solutions/19000044599

